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Welcome to the SEWP Community!  
We’re excited to provide you with information about the SEWP Acquisition process and how we can assist with fulfilling your Agency’s IT acquisition needs.  
At SEWP, we strive to deliver you an exceptional customer experience, by providing:
· A flexible set of contracts, making IT procurement simpler and quicker
· Award-winning customer service 
· A dynamic catalog, with new products added daily based on your IT requirements
· Support throughout the procurement lifecycle (pre-order through closure)
· Tracking and reporting of key Government concerns including supply chain, EPEAT, TAA and strategic sourcing initiatives

[bookmark: _GoBack]This training session provides a broad overview of the many functionalities and capabilities of SEWP and provides us with a better understanding of your IT Acquisition needs and issues.  You can continue this dialogue with the SEWP Customer Service Team through a variety of paths: the information-rich website www.sewp.nasa.gov with access to the RFQ and other online tools; on-line chat and phone (301-286-1478) assistance; e-mail correspondence (help@sewp.nasa.gov); and our 24x7, self-service, Customer Support Center support.sewp.nasa.gov, that helps users:
· Browse our knowledgebase and FAQs
· Submit and track help requests and chat transcripts
· Access forms, videos and documentation

Thank you for the opportunity to introduce you to SEWP. We look forward to assisting you with your IT product solution needs in the future.

Sincerely,
[image: ]
Joanne Woytek			
Program Manager
SEWP’s Vision Statement:
SEWP will solidify its reputation as an innovative, customer focused program as it seamlessly transitions to SEWP V and will be a visible, leading contributor to NASA and the Federal IT Acquisition Community.
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